
 

 
  

San José Emergency Calls 

 

Contact 911 from outside San José 

 

San José Non-Emergency Calls  

 

Online Reporting 

9-1-1 

 

408-277-8911 

 

408-277-8900 

 

 SJPD.ORG 

Ways to access San José 311: 

1. Call Customer Contact Center 

2. Download the Mobile App: San Jose 311 

3. Online access: 311.sanjoseca.gov 

What to report with San José 311: 
Concerns: Vehicles, potholes, streetlights, illegal dumping, 

illegal fireworks, homeless encampments, and other concerns.        

CRIME PREVENTION UNIT 

Serving Residents and Businesses, Places of Worship 

and Schools: Safety and Awareness Presentations, 

Events and Resource Fairs, Resources and Referrals.   

 

408-277-4133 
CITY OF SAN JOSÉ WEBSITE 

Local Government and City Services  

 
Housing Department – Homeowners and Tenants Services 

 

SANJOSECA.GOV 

 

Sjhousing.org 

Family Violence Center Domestic Violence  408-277-3700 BEAUTIFYSJ - Community Services    Beautifysj.org  

Independent Police Auditor 408-794-6226 San José Youth Empowerment Alliance - Youth Services 408-794-1630 

Records - Police Report Request Information 408-277-4143 City of San José Animal Care and Services 408-794-7297 

Vehicle Impound/Stolen Confirmation Line 408-277-4263 Code Enforcement Department 408-535-7770 

VOLT – SJPD Volunteer Program 408-277-8658 Santa Clara County - Information and Referrals 2-1-1 

Crime Stoppers P3 - Mobile App for reporting 

anonymous crime tips to aid police investigations.  

 

Ways to report: 

1.  Download the mobile app: P3 Public Police 

2. Online access: P3tips.com 

3. Call and leave a detailed message 

 

To report a crime in progress call 9-1-1 immediately 

 
  

 

 
 

 
408-947-7867 

 

Nationwide 24/7 Crisis Lifeline 

SCC Behavioral Health Services - bhsd.sccgov.org/home  

SCC Sheriff’s Office  

Parent Project - Parenting Classes 

Email: ParentProject@da.sccgov.org   

SCC Victim Services Unit 

CPS - Child Protective Services Hotline 

APS - Adult Protective Services Hotline 

Megan’s Law - Information on registered sex offenders  

9-8-8 

800-704-0900 

408-808-4400 

408-808-3794 

 

408-295-2656 

408-299-2071    

800-414-2002 

meganslaw.ca.gov 

SAN JOSÉ POLICE DEPARTMENT WEBSITE 

- How to report: In person, by phone and online 

- Crime Statistics: View crime in your community                                                                                

- Recruitment   

- Other information:  

 

 

SJPD.ORG 

 

 

Cal Trans - Over/Under passes /Freeways to report: 

Homeless encampments, graffiti, and illegal dumping. 

  

Union Pacific Railroad - Near Railroad Tracks to report: 

Homeless encampments, graffiti, and illegal dumping. 

csr.dot.ca.gov  

 

 

up.com/notifyup  

 

IMPORTANT PHONE NUMBERS 
 

         SAN JOSÉ POLICE DEPARTMENT SERVICES                        CITY OF SAN JOSÉ AND COUNTY SERVICES  

For questions or presentations: (408) 277-4133 - SJPDCPU@SANJOSECA.GOV 

San José Police Department - 201 W. Mission Street, San José, CA 95110 
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 408-535-3500 

 

 

 

https://bhsd.sccgov.org/home
mailto:SJPDCPU@SANJOSECA.GOV


Suspect Description 

What the Person Said or Did Speech Pattern Other Notes 

Scars 

Tattoos 

Facial Hair 

Complexion 

Glasses 

Eyes 

Hair 

Body Type 

Weapons 

Jewelry 

Shoes 

Pants 

Coat/Jacket 

Shirt 

Hat (Color/Type) 

Clothing Weight Height Age Race Gender 

 

 

 

Vehicle Description 

• Color 

• License 

• Make 

• Model 

• Year 

• Traveling Direction 

• Other Type of  
Transportation 

August 2025 


